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A great exercise for you, as a small business owner, is to 

take a minute to list the most critical areas of your firm in 

ƻǊŘŜǊΦ  aŀƴȅ Ǉǳǘ ǎŀƭŜǎ ŦƛǊǎǘΣ ŀƴŘ ƳŀǊƪŜǘƛƴƎ ƻǊ ŦƛƴŀƴŎŜ 

ŎƭƻǎŜ ōŜƘƛƴŘΦ  ±ŜǊȅ ŦŜǿ ǊŜƳŜƳōŜǊ ǘƻ Ǉǳǘ L¢ ƴŜŀǊ ǘƘŜ ǘƻǇ 

ƻŦ ǘƘŜƛǊ ƭƛǎǘΦ  !ŦǘŜǊ ŀƭƭΣ ǿƘŜƴ ȅƻǳǊ L¢ ƛǎ ǊǳƴƴƛƴƎ ǿŜƭƭΣ 

operating fast and always working, what does IT even do? 

 

The goal of IT is simply to keep your business on track and 

ƻǇŜǊŀǘƛƴƎ ǘƻ ƛǘǎ ŦǳƭƭŜǎǘ ŎŀǇŀŎƛǘȅΦ  aŀƴȅ ŦƛǊƳǎ Ŏŀƴϥǘ ƧǳǎǘƛŦȅ 

in-ƘƻǳǎŜ ǎǘŀŦŦ ŦƻǊ Ƨǳǎǘ L¢Φ  {ƻƳŜ ƻǇǘ ƛƴǎǘŜŀŘ ǘƻ ϥƳŀƪŜ Řƻϥ 

with quick fixes and temporary patches. 

 

IT issues hamper productivity, damage reputations, and 

impact sƳŀƭƭ ōǳǎƛƴŜǎǎŜǎ ǘƘŜ ƘŀǊŘŜǎǘΦ  ¢ƘŜǎŜ ŀǊŜ ǇǊŜŎƛǎŜƭȅ 

the firms that can benefit most from IT managed services 

contracts. 
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Taking the hassle, cost, and unpredictability out of 

conventional IT; managed services provide dependable, 

reliable, and professionŀƭ L¢ ŦƻǊ ŀ ŦƛȄŜŘ ƳƻƴǘƘƭȅ ŎƻǎǘΦ 

 

If you can recognise the advantages to your business, you 

might recognise some of these four sure-fire signs your 

firm needs IT managed services today. 
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You Don't Have an IT Strategy  

 

Today's technology is constantly ŎƘŀƴƎƛƴƎΦ  ¢ƘŜ ǘŜŎƘ 

ƭŀƴŘǎŎŀǇŜ ǎŜŜƳǎ ǘƻ ǎƘƛŦǘ ŜƴǘƛǊŜƭȅ ŜǾŜǊȅ му ƳƻƴǘƘǎΦ  

Market leaders and entrepreneurs jump on new 

technology almost instantly to get a better, faster, and 

more competitive edge over the competition.  

 

Many small businesses are perfectly happy with their IT 

ǘƘŜ ǿŀȅ ƛǘ ƛǎ ǘƻŘŀȅΦ  ²ƘƛƭŜ ƴƻǘ ǇŜǊŦŜŎǘΣ ŦƻǊ ƳŀƴȅΣ ƛǘ ǿƻǊƪǎ 

ǿŜƭƭ ŜƴƻǳƎƘ ŀƴŘ ϥƎŜǘǎ ǘƘŜ Ƨƻō ŘƻƴŜϥΦ  bƻǘ ŜǾŜǊȅ ŦƛǊƳ Ƙŀǎ 

ǘƻ ŎƭŀƛƳ ǘƘŜ ǘƛǘƭŜ ƻŦ ŦŀǎǘŜǎǘΣ ōŜǎǘΣ ƻǊ Ƴƻǎǘ ǎŜŎǳǊŜΦ  

{ƻƳŜǘƛƳŜǎ ƘƻǿŜǾŜǊΣ ƳŀǊƪŜǘ ŦƻǊŎŜǎ ŎƘŀƴƎŜ ǘƘŜ ŜǉǳŀǘƛƻƴΦ  

Sometimes you can benefit personally, and sometimes it 

works better for the competition.   
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 A smart, technology savvy business should always have 

ŀƴ ǳǇŘŀǘƛƴƎ ǇƛŎǘǳǊŜ ƻŦ ǘƘŜ ŎǳǊǊŜƴǘ ǘŜŎƘƴƻƭƻƎȅ ƭŀƴŘǎŎŀǇŜΦ  

That picture should include a map of how technology and 

systems can change to keep up with, and ultimately 

improve on the competition.  

 

Even without implementing these strategies immediately, 

knowing where and how the firm can adapt and improve 

goes a long way to keeping up-to-date.  

 

In many marketplaces, new regulations are changing the 

ǊŜǉǳƛǊŜƳŜƴǘǎ ǘƘŀǘ ōǳǎƛƴŜǎǎŜǎ ƘŀǾŜ ǘƻ ƳŜŜǘΦ  ! ƘǳƎŜ 

number of companies have been forced into making 

changes to tighten security, improve privacy, and comply 

with new data controls. 
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Making major changes to the way you handle data and 

ǎŜŎǳǊƛǘȅ Ŏŀƴ ŎƻƳŜ ǿƛǘƘ ŀƴ ŜƴƻǊƳƻǳǎ ŎƻǎǘΦ  YƴƻǿƛƴƎ Ƙƻǿ 

and where to make these changes is almost worth the 

ǿŜƛƎƘǘ ƻŦ ŀƴ ŜƴǘƛǊŜ ŘŜǇŀǊǘƳŜƴǘ ƛǘǎŜƭŦΦ  ¢ƘŜ ǇŜƴŀƭǘȅ ŦƻǊ 

failure can be prohibitively steep.  

 

IT managed services makes it our business to know your 

ōǳǎƛƴŜǎǎΦ  ¦ǎƛƴƎ ǇǊƻŦŜǎǎƛƻƴŀƭ ƪƴƻǿƭŜŘƎŜ ŀƴŘ ŜȄǇŜǊƛŜƴŎŜΣ 

we can guide your firm through tough new regulations to 

keep you on the right side of compliance.   
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You Don't Have In -House IT 

Staff   

Large firms commonly have the luxury of a complete in-

ƘƻǳǎŜ L¢ ǎǘŀŦŦΦ  ¢ƘŜ ǊƻƭŜ ƻŦ ǘƘƛǎ ŘŜǇŀǊǘƳŜƴǘΣ ƻǊ 

departments, is to keep the company connected and 

ƻǇŜǊŀǘƛƴƎ ŀǘ Ŧǳƭƭ ŎŀǇŀŎƛǘȅ ƴƻ ƳŀǘǘŜǊ ǘƘŜ ŎƻǎǘΦ  {Ƴŀƭƭ 

business rarely has such a luxury. 

 

For most small business operations, a dedicated in-house 

L¢ ǎǘŀŦŦ ŘƻŜǎƴϥǘ ƳŀƪŜ ǎŜƴǎŜΦ  aƻǎǘ ǎƳŀƭƭ ōǳǎƛƴŜǎǎŜǎ ƘŀǾŜΣ 

at best, a hard-working employee who is "good with 

computers".  Often, when a firm is made of a single or 

pair of employees, a diligent staff member is good 

enough. 
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As a firm begins to grow and its requirements and 

responsibilities become more complex, professional setup 

and maintenance starts to become more and more 

critical.  

 

Typically, an untrained but enthusiastic staff member 

lacks experience with business syǎǘŜƳǎΦ  tƛŎƪƛƴƎ ǳǇ 

knowledge from home networking and hobby systems is 

a fantastic way to get involved in technology and learn IT, 

but business systems require different capabilities than 

home setups.   

 

Guarantees that ensure the system remains active at 

critical moments and peak load are vital for many firms. 

Professional configuration is often the difference 

between unreliable and great IT.   


